
 

 

Growth Hub Update 

The current uncertain political climate has had an effect on our local businesses, with lots of 

issues arising through the demands of Brexit – stock piling, exchange fluctuations, staffing etc.  

Buckinghamshire businesses are displaying a more cautious attitude to investing but are “just 

getting on with business” whilst we are still in the land of the known.   

 

Funding update: 

➢ The BBF Growth Programme has been awarded an additional £2.3m ERDF funding to 

extend its activities by a further 3 years starting July 2019 

➢ £189,000 has been awarded to support businesses through Brexit with vouchers up to 

£5,000, 1:1 support and advice, workshops and events and real-time updates on the 

subject to the BBF website – awarded at the beginning of September 2019  

➢ An additional £214,000 has been provided for the Leader contract in recognition of 

Ngage’s ability to deliver where other areas in the country have been unable to 

distribute their original allocations 

 

Activity update: 

During the first 6 months of 2019/20 a record £2.8m has been leveraged from businesses to 

match the funding they have received from BBF and Ngage.  In order, to be awarded funding, 

businesses needed to demonstrate how their business growth would be accelerated through 

any grant awarded.  This growth hasto be evidenced through the creation of new jobs, 

increased productivity, carbon emission reduction, Brexit preparedness and/or the creation of 

new to market/business products and services - the ensuing value to the local economy is 

therefore, multiplied again. 

 

The following diagram below shows the number of interactions that Buckinghamshire 

Business First has had with businesses during the period 1st April – 30th September 2019. 

 

 

 

 

http://www.bbf.uk.com/brexit
http://www.bbf.uk.com/brexit


 

 

No of interactions with business – Year to date 

 

 

Information and assistance has been provided on a total of 14,413 occasions year to date (an 

average of 2,402 incidences per month, 554 per week or 110 per day). 

 

Topics requested for Business Support 
 

It is always interesting to compare the interest shown on our Business Support web pages to 

what businesses are seeking help with on a 1:1 basis from our Advisers.  Issues pertaining to 

customers and selling were the no. 1 issue when talking to Advisers, followed by support for 

operational issues.  

 

On the other hand, on the website, Google’s Digital Garage with its online learning platform 

consistently gets a substantial number of hits, with information on support to grow a business 

and funding and finance taking 2nd and 3rd places.  



 

 

Advisers 1:1 support – year to date 

 

 

 

Business Support Web Views – year to date 

 

Page Title 

Page 

views 

Unique 

Page 

views 

Learn digital skills for free with Googles Digital 

Garage 1,683 1,534 

Growing your business  758 525 

Growth Grants 709 568 

Funding and finance  676 472 

Grants and vouchers  616 543 

Starting up  592 403 

Business networks  545 489 

Growth Programme  434 394 

Find Business Support  378 358 

Virtual Adviser  356 280 



 

 

People and skills 196 135 

Advice for start-ups  194 173 

Member questions & answers on business  189 120 

Growth Advice  187 133 

Start-up checklist  159 143 

Online guides and resources for starting up 148 138 

Finance for Start-Ups  146 134 

Start in Bucks  142 125 

Low Carbon Workspaces  135 103 

Start-up finance 133 129 

Locate in Bucks 114 85 

Tax and regulation 114 62 

Get Set for Brexit voucher  108 60 

Do I need to pay business rates working from home?  108 107 

Choosing your business premises 88 67 

 

 

Sectors supported 
 

As ever the sector with the largest showing is that of Business Services which tends to be a 

‘catch all’ for many businesses providing any form of service.  The positive feature is that the 

key sectors as identified in the Local Industrial Strategy and which are linked to the counties 

4 key assets (Silverstone, Stoke Mandeville, Westcott and Pinewood) ie Creative Service and 

media, Health social and complimentary medicines, manufacturing are in the top 7 sectors 

which are being supported together with Information technology which has been identified as 

one of the key drivers for growth. 

 

 



 

 

All Business assisted by sector 

 

Support breakdown by District 
 

 In the first 6 months of 2019/20, the Growth Hub has worked with a total of 860 unique 

businesses in the county, 39% based in Aylesbury Vale, 24% in Chiltern and South Bucks 

and 37% in Wycombe Districts 
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Business Engagement    
 

Buckinghamshire Business First’s engagement with the business community is 
greater than ever, with almost 12,000 businesses involved with the Growth Hub.  Our 
website averages 7,500 users per month and we currently have over 6,000 twitter 
followers, 5,000 facebook likes and over 1,500 connections on LinkedIn.  

 

Newsletter 

 

Members receive bi-weekly e-newsletters and a monthly events e-newsletter which 
pull together all the available support both locally and nationally. Our website also 
delivers a monthly digest of content to business owners and their wider teams with a 
profile on the site that is tailored to personalised preferences.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our newsletter open 
rate is on average 22% 
with a unique click-
through rate of 4% and 
a 16% open to click 
rate. 

These channels are a 
great way to 
disseminate national 
sources of support from 
partners such as 
InnovateUK and 
Department for 
International Trade for 
example.    

 

http://elinkeu.clickdimensions.com/m/1/56761078/p1-b19108-72e03e90ce9a4acf8837439c7fd71629/1/482/a876f5d5-1aa9-4023-af2e-4239a67a145a?_cldee=aW5mb0BuZ2FnZXNvbHV0aW9ucy5jby51aw%3d%3d&recipientid=contact-3743e6632ed1e811a96f000d3a2bcc69-366326e7c54b4ed189a36ac4203d9df3&utm_source=ClickDimensions&utm_medium=email&utm_campaign=BBF%20Newsletter&esid=f91493e4-b861-e911-a97d-000d3a2bcc69
http://elink.bbf-mail.uk.com/m/1/56761078/p1-b19213-d377da96596f4e1e9eec879f5688b997/1/572/2348a28e-d7b3-4623-b5df-69b2e78f4d77?_cldee=aW5mb0BuZ2FnZXNvbHV0aW9ucy5jby51aw%3d%3d&recipientid=contact-3743e6632ed1e811a96f000d3a2bcc69-84b45224cfb74f48be14ecd5b96a5876&utm_source=ClickDimensions&utm_medium=email&utm_campaign=BBF%20Newsletter&esid=9a528256-aab3-e911-a97c-000d3a2bcac2
http://elinkeu.clickdimensions.com/m/1/56761078/p1-b19143-73998acfb5404972bf54f04e2336bac6/2/776/72ec8436-bd9d-41e6-8c4e-174813c51dbf?_cldee=bHluc2V5LmR1bm5AbmdhZ2Vzb2x1dGlvbnMuY28udWs%3d&recipientid=contact-3bdaea8a8f90e61180e81458d05b422c-6233b32aa8344610a93cba804eacbc71&utm_source=ClickDimensions&utm_medium=email&utm_campaign=BBF%20Newsletter&esid=d8dfb09c-667d-e911-a97e-000d3a2bcd97


 

 

 

 

 

Examples of partner initiatives supported through BBF Digital Channels: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Local partner initiatives are also supported via our digital channels such as the Drop-in- 
event at Cressex Business Park and the Desbox Retail Unit development; the HSC Ventures 
project, local Charity stories and Business Member news.   

 

 

 

The impact of Buckinghamshire Business First as a conduit 
between local business and community was brought to life 
this summer, when Highcrest School in High Wycombe 
reached out to BBF to appeal for a sponsor to save its 
Breakfast Club.  Managing Director of Ray Specs, Dr Peter 
Smith read the story in a Buckinghamshire Business First 
newsletter and stepped in to support the school. 

 

http://elinkeu.clickdimensions.com/m/1/56761078/p1-b19150-3ccb494e99ae415fb1db6545a8f74dc1/3/700/d4ae931e-183b-436c-808e-d2a692a930fa?_cldee=bHluc2V5QGJiZi51ay5jb20%3d&recipientid=contact-41914e527190e61180ecc4346bac0ff4-509ab7f7facf4e69a0054c2671ff94dc&utm_source=ClickDimensions&utm_medium=email&utm_campaign=BBF%20Newsletter&esid=52d061f6-da82-e911-a97e-000d3a2bc547
http://elinkeu.clickdimensions.com/m/1/56761078/p1-b19150-3ccb494e99ae415fb1db6545a8f74dc1/3/700/d4ae931e-183b-436c-808e-d2a692a930fa?_cldee=bHluc2V5QGJiZi51ay5jb20%3d&recipientid=contact-41914e527190e61180ecc4346bac0ff4-509ab7f7facf4e69a0054c2671ff94dc&utm_source=ClickDimensions&utm_medium=email&utm_campaign=BBF%20Newsletter&esid=52d061f6-da82-e911-a97e-000d3a2bc547
http://elinkeu.clickdimensions.com/m/1/56761078/p1-b19150-3ccb494e99ae415fb1db6545a8f74dc1/3/700/d4ae931e-183b-436c-808e-d2a692a930fa?_cldee=bHluc2V5QGJiZi51ay5jb20%3d&recipientid=contact-41914e527190e61180ecc4346bac0ff4-509ab7f7facf4e69a0054c2671ff94dc&utm_source=ClickDimensions&utm_medium=email&utm_campaign=BBF%20Newsletter&esid=52d061f6-da82-e911-a97e-000d3a2bc547
http://elinkeu.clickdimensions.com/m/1/56761078/p1-b19150-3ccb494e99ae415fb1db6545a8f74dc1/3/700/d4ae931e-183b-436c-808e-d2a692a930fa?_cldee=bHluc2V5QGJiZi51ay5jb20%3d&recipientid=contact-41914e527190e61180ecc4346bac0ff4-509ab7f7facf4e69a0054c2671ff94dc&utm_source=ClickDimensions&utm_medium=email&utm_campaign=BBF%20Newsletter&esid=52d061f6-da82-e911-a97e-000d3a2bc547


 

 

BUSINESS HUBS  

 

383 businesses have been supported with hot desk and hub space between April- 
September 2019. Two new business 
hubs have been launched in the last 
six months, enabling members of 
Buckinghamshire Business First to 
access four business hubs available 
across the county.   

 

The Enterprise Hub at the University 
of Buckingham was launched for 

members to use in May 2019 and has found favour with local BBC Weather 
presenters, architects, AI Developers and growth strategy consultants alike. To 
complement our existing Hubs at Chesham Library and the High Wycombe Business 
Hub, a new meeting room was made available in September at Missenden Abbey in 
Great Missenden.   

 

All four hubs are co-branded with the Institute of Directors and are available to book 
via our website bbf.uk.com/hubs  

In June 2019 Buckinghamshire Business First also supported the launch of the 
BOSCH Innovation Hub in Denham.  

 

Buckinghamshire Business First Website  

 

An average of 6,252 users per month; 23,997-page views per months and an 

average session duration of 2 mins 50 secs.  

 

 

https://bbf.uk.com/hubs
https://bbf.uk.com/hubs
https://bbf.uk.com/hubs
https://bbf.uk.com/hubs
file:///C:/Users/BBFUser/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/HEZX06BF/bbf.uk.com/hubs
file:///C:/Users/BBFUser/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/HEZX06BF/bbf.uk.com/hubs
https://bbf.uk.com/news/bosch-innovation-hub-launches-on-june-4th
https://bbf.uk.com/news/bosch-innovation-hub-launches-on-june-4th


 

 

 

 
 

Buckinghamshire Business Awards 9th October 2019 

 

The Buckinghamshire Business Awards 2019 secured 146 Business Awards Entries 

overall from 60 businesses with 328 expressions of interest from 119 businesses. 

 

Judges spent months shortlisting and visiting some of Buckinghamshire’s most 

successful businesses and after careful and thorough deliberation we were pleased 

to unveil the list of finalists for this year’s Buckinghamshire Business Awards in July.  

 

The awards ceremony was held on Wednesday 9th October at the Aylesbury 

Waterside Theatre and was a great opportunity to celebrate the entrepreneurial 

spirit, vision, innovation and drive of the Buckinghamshire business community. This 

year’s Master of Ceremonies was Derek Redmond, the former European and World 

Champion athlete. 
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Photos and video from the night itself can be viewed online here >  

 

 

 

 

 
 

 

 

 

 

Future events 

 

 

Buckinghamshire Business Festival 2-13th March 2020 

 

The Buckinghamshire Business Festival 2019 was a real celebration of business in 

the Entrepreneurial Heart of Britain. We are now gearing up for the Buckinghamshire 

Business Festival 2020 from March 2nd-13th.  

 

 

Business Awards Judging Panel  

High Wycombe July ‘19 

Buckinghamshire Business Awards 2020  

Key dates: 

• Applications open  March 2020 

• Closing date for entries  Monday 18th May 

• Finalists Announced  Thursday 30th July  

• Tickets on sale   Thursday 30th July 

• Awards Ceremony   21st October 2020 

  

https://bbf.uk.com/bba2019
https://bbf.uk.com/events/buckinghamshire-business-festival
https://bbf.uk.com/events/buckinghamshire-business-festival


 

 

The Buckinghamshire Business Festival is designed to boost knowledge, encourage 

collaborations, share opportunities, highlight innovation, help businesses make new 

connections and give them fresh ideas to grow their business. 

 

The 2019 festival featured workshops, exhibitions, conferences, networking and 

fringe events as part of a wide-ranging programme hosted by Buckinghamshire 

Business First, our partners and our members.  

 

The Festival incorporated key themes including Brexit, Digital, Funding, Leadership, 

Innovation and many more. 

 

Buckinghamshire Business Expo 2020 - 6 March - The Gateway, Aylesbury 

 

The centrepiece of the Buckinghamshire Business Festival, last year's Expo 

attracted 200+ visitors, with 50 exhibitors lined up to showcase their products and 

services.  View a video of the day here > 

 

In March 2020 the theme will be 'Workplace of the Future' where we will demonstrate 

innovative technologies and welcome 125 exhibitors and host the Buckinghamshire 

Local Enterprise Partnership Annual General Meeting.  

 

 

https://www.youtube.com/watch?v=CI8pdncGFPI
https://www.youtube.com/watch?v=CI8pdncGFPI

